
CRM &  
Order Management  

Product Lifecycle 
Management Procurement Supply Chain 

Management Project Management 

Leads and quotes 
Sales force automation 
Order management  
Contracts/CLINs 
Schedules 

Vendor rating 
Split sourcing 
Quotes-to-schedules 
Contract extensions 

through terms & conditions 

Project Workbench 
Earned Value Management 
WBS 
Progress  Billing/Payment 
Integration with MS Projects 

Engineering BOM 
Change Management 
CAD Integration 
As designed/as build/as 

maintained BOMs 

Supply Chain Execution 
Demand Planning 
APS 
Sales & Operations 

Planning 

Manufacturing A&D Analytics  Materials 
Management Facility Management Financials 

Use-up and alternative items 
Sequencing 
Customer specifications 
Unit effectivity 
Subcontract operations 

Mass material transfer 
Borrow/payback 
Customer furnished material 
VMI 
Reverse logistics 

Financials 
Budgeting and Planning 
Consolidation 
Cost pegging 
Borrow/payback 

Dashboards & Analytics 
Export code validations 
DoD, DPAS,DCAA, 

WAWF 
Reporting 

Equipment Registry 
Maintenance Planning & 

Scheduling 
Work Order management 

Barcode Data  
Collection 

Configuration 
Management 

 After Market 
Sales & Service 

Human Capital  
Management Mobile/Cloud 

Data collection 
Pick, pack & ship 
Directed RF 
RFID 

Serial tracking/rotables 
Full service life cycle 

support 
PM and service contracts 
Warranty 
Depot Repair, RMA 

eService 
Mobile Service 
Customer/Supplier Portals 
CRM 

Direct  sales and Dealers 
Manufacturing 

HR & Payroll 
Compensation 

Management 
Talent Management 

ION Experience 

ION Cloud 

ION Process & Intelligence 

Aerospace & Defense 
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